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This information is intended for Healthcare Professionals (HCPs) Only 
Product Update – Tube Feeding Stock Situation Week Commencing 21st July 2025 

Dear Healthcare Professional, 

Please see the latest list of Nutricia Tube Feeding products and the projected availability for the next four weeks. This may therefore influence deliveries via Nutricia Homeward or to Hospitals via our 

wholesale chain.  

We apologise for any additional work that the stock constraints may be causing you and your teams, but we are working hard to resolve this situation. Our primary focus is ensuring patients get the 

feed they require to reduce undue pressure on the healthcare system.  

 

Please note: Where a product is stated to be out of stock for Homeward, patients may not be affected if they are holding stock at home. If any action is required for a specific patient, the Nutricia 

Homeward team will contact you and therefore proactive changes to regimens are not required. 

In order to manage supply, we might deliver smaller quantities more frequently to patients. If a patient is concerned, please ask them to contact Nutricia Homeward directly. Where products are no 

longer listed below, please consider these to be back in stock and with sufficient supply.  

From week to week, you may see the short-term outlook change. This can be a result of various changes in the supply chain such as earlier/later quality control releases, transit times, factory 

production outputs or changes in demand.  

 

Red  Out of Stock product – Our Homeward team will contact the managing Dietitian if action is required to change to an alternative. The colour identifies when we anticipate the product is 

available via Homeward or will become available via our wholesalers for supply to hospital or community pharmacies.  

Orange  The product has low levels of stock; orders can be fulfilled but if from Homeward may arrive in split/half deliveries. Some Wholesaler depots may have low levels of stock.   

Green Sufficient stock is available 

Full recovery date: We anticipate sufficient and consistent availability of stock for all channels from this date onwards including safety stock. Full recovery dates are calculated on the basis that 

demand is stable and in line with forecasts. 

Yours faithfully, 

 

Amanda McPherson, Adult Healthcare Director 



  

If you would like to receive this email weekly, please sign up at www.nutricia.co.uk. You will need to ensure you set your role to a Dietitian or Pharmacist to be added to the mailing list for this notification.  
 

 

 

*** Please note, Fresubin Original 500ml (210038 ; FRE0777B) is currently unavailable in AAH, replenishment orders have been placed and updated availability will be shared on the daily report.  
Nutrison Standard 500ml is available for Hospital orders across all ranged depots.  

 

 

Alternative Product

 (Nutricia Code, AAH)
204581 NUT0532V Nutrison Standard 500ml Core 500ml 13.49239 15.22564 20.17901 22.71868 4.162162 4.319314 5.205373 5.613291 Fresubin Original 500ml (210038 ; FRE0777B)***
204584 NUT0526B Nutrison Multi Fibre 500ml Core 500ml 3.218779 3.346833 2.468386 0 -0.4159 -1.43127 -2.50558 -3.50558 Fresubin Original Fibre 500ml (210037 ; FRE0778U)
204588 NUT0525F Nutrison Energy 500ml Core 500ml 5.892372 2.480746 3.17664 2.17664 -0.4159 1.783615 0.783615 0 Fresubin Energy 500ml (63360 ; FRE0780K)
196375 NUT0527U Nutrison Energy Multi Fibre 500ml Core 500ml -1.07742 0.113318 2.159699 2.166217 -1.09146 0.105997 2.144414 2.150933 Fresubin Energy Fibre 500ml (64757 ; FRE0779Q)
204587 NUT0531C Nutrison Standard 1000ml Core 1L 9.037709 4320.154 17.7753 25.10439 1.389281 663.25 3.481884 4.73128 Fresubin Original 500ml (210038 ; FRE0777B)***
204585 NUT0524J Nutrison Energy 1000ml Core 1L 3.463678 3.401097 2.395181 1.39536 -0.4159 -1.43127 -2.50558 -3.50558 Fresubin Energy 1000ml (63284 ; FRE0775J)
196327 NUT0523N Nutrison Energy Multi Fibre 1000ml Core 1L 0 0 0 0 -0.4159 -1.43127 -2.50558 -3.50558 Fresubin Energy Fibre 500ml (64757 ; FRE0779Q)
204586 NUT0522R Nutrison Multi Fibre 1000ml Core 1L -2.11119 -3.1576 -4.15282 -5.14566 -1.9007 -3.21543 -4.21543 -5.21543 Fresubin Original Fibre 1000ml (63297 ; FRE0774N)
201244 NSO0002L Nutrison Standard 1500ml Core 1.5L 24.05865 13.81001 34.92424 33.92424 9.95679 5.129196 12.34267 11.34267
201242 NUT0529M Nutrison Energy 1500ml Core 1.5L 1.213637 4.815163 10.78366 10.11983 0.28007 2.801571 6.034982 5.272618
201243 NUT0530G Nutrison Multi Fibre 1500ml Core 1.5L 13.92011 9.146957 23.10009 24.06738 6.940876 4.17045 10.18238 10.27358
201241 NUT0528Q Nutrison Energy Multi Fibre 1500ml Core 1.5L 8.495845 4.541906 6.564891 6.609392 4.987968 2.325669 5.089003 5.133504
156330 NUT0473M Nutrison Protein Advance 500ml High Protein 4.545455 3.605263 2.669643 1.669643 2.571429 2.571429 0.633929 -0.36607
132389 NUT0469H Nutrison Protein Plus 500ml High Protein 15.97037 18.72567 5.582908 4.582908 4.69919 4.957358 4.127635 3.127635
132385 NUT0460U Nutrison Protein Plus 1000ml High Protein 5.213235 4.213235 3.213235 2.213235 -0.4159 -1.43127 -2.50558 -3.50558 HCP decision based on patient requirements
132339 NUT0472Q Nutrison Protein Plus Energy 500ml High Protein 2.784947 7.640806 8.747217 9.467185 3.746022 3.746022 4.018754 4.103818
132396 NUT0468L Nutrison Protein Plus Energy 1000ml High Protein -2.64599 -3.70501 -4.81921 -5.81921 -2.38765 -3.44091 -4.54697 -5.54697 HCP decision based on patient requirements
132383 NUT0471U Nutrison Protein Plus Multi Fibre 500ml High Protein 7.633239 7.599365 7.075805 7.074814 3.488411 3.301501 5.192765 5.191774
132390 NUT0454A Nutrison Protein Plus Multi Fibre 1000ml High Protein -1.05612 -2.06927 -3.11678 6.9413 -1.9467 -2.97116 -4.03937 -1.54534 HCP decision based on patient requirements
146038 NUT0457L Nutrison Protein Intense 500ml High Protein 70.23669 71.5067 75.87287 83.47811 7.425414 6.665399 6.242063 6.337302
132379 NUT0462M Nutrison 800 Complete Multi Fibre 1000ml Low Energy 2.264345 1.339406 8.559473 5.268349 5.176484 5.176484 5.176484 4.176484
132375 NUT0463X Nutrison 1000 Complete Multi Fibre 1000ml Low Energy -3.42165 -4.42165 3.071002 3.22909 -1.70737 -2.77543 4.090514 4.184502 HCP decision based on patient requirements
132394 NUT0464E Nutrison 1200 Complete Multi Fibre 1000ml Low Energy 0.058192 -0.64776 -1.68106 4.377741 -0.5241 -1.30324 -2.37024 2.438106 HCP decision based on patient requirements
54549 NUT0288A Nutrison 1200 Complete Multi Fibre 1500ml Low Energy 7.43349 6.686441 6.009606 5.009606 4.751592 3.913282 3.102417 2.102417

132218 NUT0450Q Nutrison Peptisorb 500ml Specialised 0.906397 8.026775 8.900553 6.45531 -2.01493 4.884896 5.187617 5.265596 Survimed OPD HN 500ml (88539 ; SUR0982L)
157751 NUT0475E Nutrison Peptisorb Plus HEHP 500ml Specialised -1.99276 -3.03733 -4.22265 -5.22265 -2.01493 -3.05999 -4.2467 -5.2467 Survimed OPD HN 500ml (88539 ; SUR0982L)
157750 NUT0476A Nutrison Peptisorb Plus HEHP 1000ml Specialised -2.73501 -3.17282 -5.32595 10.66925 -2.45964 -2.95405 -5.02768 5.20955 Survimed OPD HN 500ml (88539 ; SUR0982L)
132289 NUT0458H Nutrison Low Sodium 1000ml Specialised 94.499 95.59493 99.94902 98.94902 6.54434 5.689489 5.008147 4.008147
132376 NUT0453E Nutrison Concentrated 500ml Specialised -2.10466 7.947052 7.406832 6.406832 -2.04889 4.843539 4.123764 3.123764 Nutrison Plant Based 2kcal Multi Fibre HP (197436 ; NUT0533R)
164947 NUT0478P Nutrison Diason Energy HP 1000ml Specialised -1.62263 -2.64632 5.88478 4.88478 -1.7506 -2.77616 1.31592 0.31592 HCP decision based on patient requirements
197918 NSO0003H Nutrison Plant Based Soya 1000ml Specialised 9.39953 8.687694 11.52182 12.57767 4.021679 3.144973 4.084173 4.160447
197922 NSO0004D Nutrison Plant Based Soya Multi Fibre 1500ml Specialised -3.1296 6.5561 14.4114 14.8498 -2.62819 2.927739 6.116129 5.945161 Nutrison Plant Based Soya 1000ml (197918 ; NSO0003H)
197436 NUT0533R Nutrison Plant Based 2kcal Multi Fibre HP 500ml Specialised 22.20358 14.7764 17.89913 16.89913 11.04536 6.848105 7.758779 6.758779
132284 STE1001H Nutrison Sterile Water 1000ml Specialised 2.380579 1.465061 0.537889 13.95384 -0.4558 -1.47197 -2.54514 2.367778 HCP decision based on patient requirements
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Update on Ancillary Product Supply and Mitigation Measures, July 2025 

Nutricia is committed to minimising disruption to NHS Trusts and patients. Ancillary products, which we source from multiple suppliers across the UK and globally, are currently exposed to broader 

supply chain challenges (e.g. instability affecting some supplier logistics routes, China port congestion, operational changes) 

To proactively manage these risks, we have implemented a robust risk radar and mitigation strategy, which includes: 

• Sourcing from multiple suppliers to reduce dependency 

• Increasing inventory levels of key ancillary items and alternatives 

• Expediting transportation routes 

• With the introduction of the MyConneX patient app, we’ll be encouraging patients to regularly check their stock levels and take a more active role in managing their supplies 

• Ongoing engagement with the National Supply Disruption Response (NSDR) team at DHSC 

To support transparency and planning, Nutricia will now include the top ancillary items in our new weekly stock letter format and detail where any alternative product use required. 

  

Sustainability and Responsible Use of Ancillaries 

We encourage all healthcare professionals to support efforts to reduce unnecessary usage and environmental impact by: 

• Promoting the multiple use of giving sets and adaptors where feasible (e.g. one per day rather than one per feed) 

• Avoiding single-use plastics where clinically appropriate 

• Reviewing patient regimens to ensure appropriate quantities and types of ancillary products are prescribed 

• Promptly notifying Nutricia Customer Services when patients come off the Homeward service 

These actions not only help safeguard supply continuity but also contribute to environmental sustainability and improve storage and delivery efficiency for patients at home. 

We appreciate your continued partnership and commitment to patient care. 

 

193712 INF0227A Infatrini 500ml High Energy Infant 20.375975 19.265954 18.141924 17.141924 9.2366992 8.1868251 7.1341202 6.1341202 No long-term constraint
132177 NUT0435L Nutrini 500ml Paediatric Tube 5.8048085 7.4067145 8.2475712 8.7633683 4.0041597 4.98284 5.3622929 5.5230631
132210 NUT0432A Nutrini Multi Fibre 500ml Paediatric Tube 7.2119218 6.4424145 5.7314224 4.7314224 6.073694 5.267809 4.5041239 3.5041239
132187 NUT0434P Nutrini Energy 500ml Paediatric Tube 5.1908476 5.0335561 4.2595599 3.2595599 4.3463203 4.0807838 3.2640086 2.2640086
132182 NUT0431E Nutrini Energy Multi Fibre 500ml Paediatric Tube 5.2699555 4.3066992 3.3476215 2.3476215 4.5947724 3.6268084 2.6612705 1.6612705
132304 TEN0582F Tentrini 500ml Paediatric Tube 3.9939872 7.1810835 6.8809349 7.3148739 3.106152 5.6499356 5.200565 5.420904
132013 TEN0581J Tentrini Multi Fibre 500ml Paediatric Tube 8.9640803 8.1676083 7.6050829 6.6050829 7.5101351 6.6806515 6.0384815 5.0384815
132307 TEN0590R Tentrini Energy 500ml Paediatric Tube 9.0457139 8.1135992 7.1904326 6.1904326 7.937306 6.996873 6.0631313 5.0631313
132032 TEN0583B Tentrini Energy Multi Fibre 500ml Paediatric Tube 7.6180785 6.8977135 6.2526765 6.5033866 6.6913383 5.9369556 5.2424771 5.372874
132188 NUT0443A Nutrini Low Energy Multi Fibre 500ml Paediatric Tube 8.918036 8.1155874 7.3637199 6.3637199 4.6621517 3.7654272 2.8805544 1.8805544
132293 NUT0449W Nutrini Advanced Peptisorb 500ml Paediatric Tube 0.2514187 7.3416824 8.1289112 8.4365005 4.6621517 4.8919306 5.2310493 5.2320424
132427 NUT0459D Nutrini Peptisorb Energy 500ml Paediatric Tube
189114 FLO0484D 40 MM SCREW CAP TO ENPLUS ADAPTER Ancils -2.0149306 -2.0149306 W/C 25th August

95349 FLO0430W FLOCARE INFINITY PACK SET W/O DC & W/O M Ancils 1
95347 FLO0433K FLOCARE INFINITY PACK SET W/O DC Y-PORT Ancils 1
69915 FLO0398Q FLOC CONN TWO PACK - CROSS SPIKE Ancils 1

196507 N/a 60ML MEDICINA SYRINGE REUSABLE ENFIT Ancils

40441 FLO0399M FLOC CONT+PACK CONN 0.5 Ancils 8.918036 1
40445 FLO0267K FLOC CONT+PACK CONN 1.0 (10X1) Ancils

See statement below
Product not used in Hospitals

No long-term constraint
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Ordering Fresenius Kabi Tube Adult Tube feeds for Hospital use via AAH 

Following the recent communication dated 2nd May 2025 regarding the supply challenge for Nutrison tube feeds, we now have a simpler way to order Fresenius Kabi tube feeds for hospital use 

through AAH. This solution will be in place throughout the duration of the supply disruptions which are anticipated to resolve late August, early September. 

The Fresenius Kabi tube feeds below, will be available to order through AAH Tamworth, week beginning 26th May at your usual Nutricia contract price.  Please note: we are unable to make this stock 

available at local branches.  

If you don’t normally order from AAH Tamworth, all you need to do is email or phone the AAH dedicated Nutricia Careline team with your order, quoting your AAH account number and PO.  

AAH Nutricia Careline Team: 

Phone: 0344 561 6020 

Email: outerorders@hallohealthcaregroup.com 

Bulk orders should be received by 2pm to guarantee next day delivery and all other orders need to be received before 4pm.  Anything sent after 4pm will be processed the following working day. 

Nutricia Product Fresubin Similar Product (AAH Description) Nutricia 
Code  

AAH Link 
Code Nutrison Energy Multi Fibre 

500ml 
FRESUBIN ENERGY FIBRE 0.5L [NUTRICIA] 64757 FRE0779Q 

Nutrison Energy Multi Fibre 
1000ml 

FRESUBIN ENERGY FIBRE EBAG 1L [NUTRICIA] 64673 FRE0781G 

Nutrison Energy 500ml FRESUBIN ENERGY EASYBAG 500ML [NUTRICIA] 63360 FRE0780K 

Nutrison Energy 1000ml FRESUBIN ENERGY EASYBAG 1L [NUTRICIA] 63284 FRE0775J 

Nutrison Multi Fibre 500ml FRESUBIN ORIGINAL FIBRE 500ML [NUTRICIA] 210037 FRE0778U 

Nutrison Multi Fibre 1000ml FRESUBIN ORIG FIBRE E/BAG 1L [NUTRICIA] 63297 FRE0774N 

Nutrison Standard 500ml FRESUBIN ORIGINAL 500ML [NUTRICIA] 210038 FRE0777B 

Nutrison Standard 1000ml FRESUBIN ORIGINAL EASYBAG 1L [NUTRICIA] 64646 FRE0776F 

Nutrison Peptisorb Plus HEHP 
1000ml 

SURVIMED OPD HN 500ML  [NUTRICIA] 88539 SUR0982L 
Nutrison Peptisorb Plus HEHP 
500ml  
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AAH Tamworth Hospital Ordering Guide: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NB - Bulk orders received by 2pm to guarantee next day delivery and all other orders for next-day need to be received before 4pm.  Anything sent after 4pm will be processed the 
following working day.   

Contact AAH dedicated Nutricia Careline Team 

Phone: 0344 561 6020 

Email: outerorders@hallohealthcaregroup.com 

Please include AAH account number and PO with your order 

Order up to 4pm Monday-Friday for next working day delivery.  

Last orders 5.30pm 

Orders must be made in full cases 

Order sent to Tamworth for picking and packing 

Order transported overnight to the Hospital’s local depot 

Delivery 

At the local depot, any outer orders (cases) from Tamworth are 
consolidated with any single orders and despatched to the hospital for 

delivery.  

If this is a palleted order, this will be delivered separately  

mailto:outerorders@hallohealthcaregroup.com

